From: Kelly Lloyd [mailto:kelly@justgive.org] 
Sent: Wednesday, January 23, 2008 4:30 PM
To: Freer, Kevin J (Kevin)
Subject: RE: Guidestar contacts
Kevin,
Here is some more contact information for Guidestar.
They have 2 phone numbers: 1-800-784-9378, or 757-229-4631
Here are some people you can email directly:
Doreen - dpressey@guidestar.org
Bryan – bgodwin@guidestar.org
Nicole – nkierstead@guidestar.org
If you have any questions, please feel free to contact us.
Best Regards,
Kelly Lloyd
Customer Care Assistant
kelly@justgive.org
415-982-5789
-------------------------------------------------------------------------------------------------------------------------------
From: Nicole Alleyne-Kierstead [mailto:nkierstead@guidestar.org] 
Sent: Friday, January 25, 2008 8:29 AM
To: Freer, Kevin J (Kevin)
Subject: RE: justgive.org update for Firends of Lesotho
Thank you for contacting GuideStar.  We have taken the initial steps and disassociated the "old" email address of the previous contact from your organizations account record as requested.
You, or who ever will be the new contact, will need to associate your email with your organization's account information.
If you have not already registered as in individual user with GuideStar, please do so now with this link: https://commerce.guidestar.org/GuideStar/newaccount.aspx
At this point, you should know your GuideStar email and password. The next step is to associate your email with your GuideStar listing. To do this, please go to the "Login" section of our homepage at www.guidestar.org  and enter your email and password in the appropriate fields.
After you logon, go to "My GuideStar" at the top of the page, click on "Update My Nonprofit Report". On the next screen enter the organizations EIN in the box then click on "Continue". 
These steps will associate your new email with your organizations listing in our database and allow you to make updates or changes to the listing.
If you have additional questions, please let us know.
Regards,
Nicole Alleyne-Kierstead
Customer Care Specialist
NKierstead@guidestar.org
GuideStar/Philanthropic Research, Inc
4801 Courthouse Street, Suite 220
Williamsburg, VA 23188
Fax 757-229-8912
